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Please find below and/or attached an Office communication concerning this application or 
proceeding. 



Commissioner of Patents and Trademarks 

Sir, 

In response to applicant's communication dated January 8, 2003 regarding the last Office action, the following corrective action is 
taken. 

The period for reply of 3 MONTHS set in said Office Action is restarted to begin with the mailing date of this letter 

Copies of the following references not previously supplied are enclosed: 

Cornetto, Advances in Web technology cause e-mail client problems, 08- 1 998, InfoWorld Volume 20 pa»e 13 
Microsoft, Microsoft Press Computer Dictionary, 1997, Microsoft Press. 3rd Edition, page 141 ' ° 

Newton, Newton's Telecom Dictionary, 1998, Telecom Books, 14th Edition, pages 334-335 



As, there is no problem with the action, no new office action will be issued. 
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